NUVX

communications™

Because Business I1s on the Line




Our Promise to our Customers NUV@X

For every business we serve
to enjoy superior
data and voice solutions,
as well as customized
and hassle-free service.
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The NuVox Story

Leading sales and operational presence in 16 states
and 48 markets across the Southeast and Midwest

Bundled solutions, including:
Internet services
Network services
Voice services
Facility-based network applications
Proven provisioning processes

World-class Sales Engineering, Account Management,
and Customer Care

Financially strong: Free cash flow positive since 2004
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Super Regional Presence NUV@X

communications™

* Coverage in 16 contiguous
states and 48 markets

e Qver 740,000
lines installed

* Run rate
exceeding
$340 million

* Serving 43,000 customers

e More than 5,000
multi-location customers
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Market-leading Products NUV@&X

communications™

Internet

: Voice
Services

NuVox
Bundles

e FLEXLinx

e VoxIP

Managed
Services

Networking




Expanding Your Broadband Solution NUV@X

communications™

* While conventional telecommunications require separate channels
for voice and bandwidth for Internet, VoxIP enables the channels
on your T1(s) to dynamically switch from Internet bandwidth to
voice service as your call volume needs dictate.

Flexibility. VoxIP offers your business a combination of voice,
Internet, and networking services.

Dual Usage. Channels on the T1 alternate “on demand” between
voice and Internet.

Voice Prioritization. Both calls coming into and going out of your
business always receive priority.

Robust Feature Packages. Select from feature packages that
include free long distance, reservationless conferencing, and calling
card minutes as well as local calling features, messaging services,
web hosting, email, managed Internet security, and much more.
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Best-in-class Network NUV@X

communications™

* Facilities-based network serving 16 states

* Network specifics:
28 Lucent, Nortel, and Siemens voice switches
43 Cisco ATM switches
320 end office collocations
Sonus VolP LD networks
SONET Architecture
SS7 Network
MPLS compliant

Internet connections to AT&T, UUNet, Global Crossing,
and WilTel
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Smart Money Invested

communications™

Over $1 Billion Invested in NuVox Communications
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Serving 43,000 Customers NUV@X

communications™

Pleasing our customers is our top priority at NuVox.

“NuVox Communications has been delivering unparalleled products
and services to BMW for over three years. We are very happy with
the relationship, and because of our confidence in NuVox, we have
just expanded the services we receive from NuVox.”

— BMW Manufacturing
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Service AFTER the Sale NUV@X

communications™

* NuVox's team of data and voice professionals
works for you:
Dedicated Account Management team focused
exclusively on our customers

Network management 24x7 by industry-certified
professionals in network design, integration, and ongoing

support
Proactive monitoring of security and environmental
alarms

* Single point of contact for Customer Care
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The Advantage with NuVox

* Bundled solutions and superior products
* State-of-the-art network facilities
* Ease of installation making switching to NuVox simple

* Service after the sale—outstanding Customer Care,
Account Management, and Technical Support

* Flexibility to change as you change

* Financial strength to serve our customers and
maintain our network

* Continued focus on YOU and your needs
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NUVEX

communications™

NuVox Communications
...working to earn your
business!
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